
 

  

2017 

mMedEd iPad Configuration (JAMF) 

For any and all support issue related to mMedEd (Student iPad Initiative), please 

email mMedEd_Support@StonyBrookMedicine.edu and you will receive 

assistance ASAP. 

 

The more information you can include (Including Screenshots), the faster we will 

be able to determine the problem. 

 

Also please note that our security administration tool 

(JAMF Pro) has the ability to unlock, locate, or even 

remotely wipe the entire device upon your request. 

Please call 631-444-4357 (Help Desk) or email us for 

assistance with these functions. 
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Choose WolfieNet-Secure and proceed to sign in with your Net 

ID and Password. 



















 

 

 

 

 

 



 

Self Service is where you will find 

access to recommended Apps 



 


