Outlook Instructions

1. Open up Authenticator on your iPhone Device.
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2. Click on I agree
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Your privacy matters

We collect required diagnostics to keep the
app secured and updated. This does not

include your name or any sensitive data.
You can also opt in anytime from app

settings to share usage data that will help

us improve Authenticator.

| agree

Privacy statement




3. Select the second option: Add work or school account

m Sign in with Microsoft

(& Add work or school account

Eg Scan a QR code

You can get a QR code from your organization or
account provider, such as Microsoft, Google, or
Facebook

Restore from backup

4. Log in with your Stony Brook Medicine Account Credentials

5. Once logged in, it will ask you to approve sign in request. Click on | can’t use my Microsoft Authenticator app
right now.

Cancel

‘\\\‘ Stony Brook Medicine
elizabeth.shi@stonybrookmedicine.edu

Approve sign in request

~

© Open your Microsoft Authenticator app
and approve the request to sign in.

| can't use my Microsoft Authenticator app right now

6. It will ask you to Verify your identity. Please select one of the options to verify your identity.
7. Once verify, click on Allow to allow Notifications to be send.
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4 Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?
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Personal account >
|
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Work or school account >
| [
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“Authenticator” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow




8. Then click Finish
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Account added

You can now use the following sign-in methods from
this device:

Q Two-step verification

Notification approvals

= Two-step verification
One-Time Password codes

9. If you have any difficulties with MFA, then please call the Help Desk at 4-HELP.
10. Next return back to your phone homepage and click on Outlook
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11. Next click on Add Account located on the bottom

Add Account

Skip

Privacy & Cookies

12. Then click on Open Authenticator. This will open Authenticator and then return back to Outlook.
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Please Authenticate

Please go to the Authenticator app
to continue.

Open Authenticator

13. A pop up should appear. Hit OK and then hit OK again. Then click on Maybe Later. This should lead you to your
Outlook Account.

Would you like to add
another account?

Maybe Later Add




