
Lost / Stolen Procedure 

This is the procedure for a lost or stolen mobile device. 
 
Please have user first complete Lost/Stolen Device Report Form. Once the form has been completed follow the steps below: 
 
Go to Verizon Wireless My Business Login Screen: https://sso.verizonenterprise.com/amserver/sso/login.go 
  
Enter your USERNAME that was provided to you. 

 

http://sbumconline.uhmc.sunysb.edu/sites/IT/Infrastructure/telecom/devices/_layouts/FormServer.aspx?XsnLocation=http://sbumconline.uhmc.sunysb.edu/sites/IT/Infrastructure/telecom/devices/LostStolenDevice/Forms/template.xsn&SaveLocation=http%3A%2F%2Fsbumconline%2Euhmc%2Esunysb%2Eedu%2Fsites%2FIT%2FInfrastructure%2Ftelecom%2Fdevices%2FLostStolenDevice&Source=http://sbumconline.uhmc.sunysb.edu/sites/IT/Infrastructure/telecom/devices/Forms/close.aspx&DefaultItemOpen=1
https://sso.verizonenterprise.com/amserver/sso/login.go


 
 Enter your Password 

 

 

 
 



You will now be on the Account Maintenance screen and can search for the end user by one of three ways:  
Mobile telephone number  
Last name  
Device ID: The device ID is the MEID# that begins with A00000 or the ICCID number for 4G phones that begin with a 3. 

 

 



Once you enter your search method, click Search. The usual method is by the phone number of the end user.  
 
It will bring you to the next screen. 

 

 

 



Move the mouse to check the box, it will highlight to yellow then click the Wireless Number to open. 

 

 

 

 

 

 



The next screen is where you can select your transactions. 

 



Then select Suspend: 

 

 

 

 

 

 



Then select the option Lost/Stolen or Damaged under Reason for Suspending Service and Without Billing under Suspend Billing: 

 

 

 

 

 



Then click Submit: 

 

 

 

 

 



Then select Submit for the Auto Reconnect Notice window: 

 

 

 

The line is then Suspend, you can now select Start a new Transaction: 

 



To confirm, the status under Device Information should be listed as Suspended: 

 

 

 

 

 

 

 



Finally, send an email to Verizon, Information Security and the Help Desk informing them of the Lost/Stolen Mobile Device: 

 

 




