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Install Citrix on Apple Mac

Citrix Workspace can be used to access Stony Brook Medicine resources and applications such as
Cerner PowerChart, share drives, and our Virtual Desktop. The steps below can be used to install
Citrix Workspace on an Apple Mac device.

1: Using a web browser (chrome preferred), navigate to the website below:
https://apps.stonybrookmedicine.edu/

2. Sign in using your Stony Brook Medicine email username:
(e.g. John.Doe@stonybrookmedicine.edu)

3. Enter your Stony Brook Medicine password:

‘@ Stomy Brock Modicine

Please Note: If you are a vendor
or consultant and do not have a
Stony Brook Medicine email
address, please use your UHMC
username in the format below as
the sign in username.
jdoe@stonybrookmedicine.edu

Enter password

f



https://apps.stonybrookmedicine.edu/
mailto:John.Doe@stonybrookmedicine.edu

4: Click the button for Detect Citrix Workspace app:

Detect Citrix Workspace app

5: Check the box next to “| agree with the Citrix license agreement” and then click the button for
Download:

just a moment, we're detecting if Citrix Workspace app is
already installed

lcong Already instalied

Download




7: Press “Allow” on the screen below and click the download icon to open the installer

®

Downloads

Do you want to allow downloads on
"apps. stonybrookmedicine. adu®?

You can change which websites can downioad files in th CitrixWorkspaceApp.dmg
WILINES Baction of Suled Sening 607.3 MB

Adlcra

Please Note: If the download does not start, navigate to the Citrix Website and download the file directly from
Citrix. (Workspace Version 2402)

8: When the installer package opens, click on “Install Citrix i CHrv Werkapnce

Workspace”:

install Citrix Workspace Uninstall Citrix Workspace

9: Click the Allow button

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software’s source,
click Cancel to stop the program and the
installation.

Cancel Allow



https://www.citrix.com/downloads/workspace-app/legacy-receiver-for-mac/workspace-app-for-mac-latest15.html?srsltid=AfmBOoph8fjCfk3HLBzkIvUpsDp_rGW0LNG9wMI9cadjnzYO3BNwqQAR

10: Click continue on all installation windows, including the add account window.

Do NOT click the box next to “Add Account.”

Add Account

Introduction If you received instructions to set up Workspace with your
. email or a server address, check Add Account, then click
License Continue.
Destination Select

Add Account

Installation Type

Installation

Add Account

Continue

11: After the program has been installed, you can exit the installer and return to the website
https://apps.stonybrookmedicine.edu/

Press the “Already Installed” button and press “Always Allow”

apps.stonybrookmedicine.edu

Do you want to allow this website to open “Citrix Workspace
Launcher”?

Always Allow Cancel Allow
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12: After completing the previous steps, the Citrix home page will now be available to you:

‘“{! Stony Brook Medicine G
AP DESKTOPS
Welcome
Favorites
w w w w *
\\‘ -
—d ‘w ¥
Virtual Desktop Intranet Portal Remote Desktop Clairvia Web Server Health System
P159 Reporting
Clairvia Prod
w w w w *
CVA o e SB R
Clairvia P159 Outlook Web Mail PACS ZFP SB Safe Teladoc
Clairvia Prod
Troubleshooting:

If you are working on a Stony Brook Medicine issued MacBook and are trying to reinstall Citrix
Workspace, you may encounter the Admin By Request screen below asking for a reason.

apps.stonybrookmedicine.edu Enter the information requested, as well

as the reason for installation, and wait
for SBMIT staff to approve your request.

Installer

Installer is trying to install new software. For further assistance With this proceSS,
e dieson contact our Stony Brook Medicine
License © Admin By Request . . .
Lo s eyl Information Technology Service Desk via
Installation Type email at:

Installation helpdesk@stonybrookmedicine.edu

Cancel
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Tip 1: From the Citrix portal, the virtual desktop can be used to access the share drive and other
resources that can be accessed while onsite. Follow the steps below to access the virtual desktop.
Step 1: Click the Desktops tab:

‘N‘\ Stony Brook Medicine o D
DESKTOPS
Welcome Kleister, Kiefer R! '
Favarites
A A " %)
Virtual Desktop Anesthesia P159 Capacity FirstNet Simphony Reporting
Management &a...ics

B 8 B §

PM Office PN Med Manager PowerChart Schedule Clairvia Admin P159
Appoint...ook r

Step 2: Click on the monitor icon above where it says virtual desktop:

o ]
‘w Stony Brook Medicine I;l
HOME APPS DESKTOPS
Desktops
All (1) Favorites (1)

- 4m

Virtual Desktop




Step 3: You will now be able to access resources such as Office apps, Outlook, and the share drive from the
virtual desktop:

Tip 2: Your share drives can be accessed from the virtual desktop using the steps below:
Step 1: From the virtual desktop, open the file explorer:

TaskManager Client
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Step 2: The U and W drives will be on the left side of the file explorer screen that opens:
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Tip 3: The virtual desktop can be used on multiple monitors.

Step 1: Open the drop-down menu from the top of the virtual desktop by clicking the arrow that is pointing
down:

EI© (2]

OneSource Trubridge Outlook

Scrubber

Step 2: From the drop-down menu select window:

p‘

H B Home Virtual Desktop ~ Ctrl+Alt+Del Prefe g ices Window Disconnect
Trubridge OQutlook

Scrubber

T v



Step 3: Drag the virtual desktop window by clicking and holding in the top left corner where it says Virtual
Desktop — Desktop viewer. Place the window between the two screens that you want it to show on:

\‘!’#‘ ‘»taﬁyérook Medicine

L

7
Trubridge Outlook
Scrubber

Step 5: Click the Full-screen option:

D B = % * i

£ H Cirl +Alt+Del Preferences Jevices Full-screen Disconnect Shortcuts

|-5TOP UNEIOUILE [OGTTS

rescripti... Scrubber

ife &M m
n.-IAuE H
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The virtual desktop will fit to both screens. If the screen needs to be minimized at any time repeat steps 2 and
3.



Tip 4: The virtual desktop can also access Outlook. The following steps can be used to view Outlook e-
mail.

Step 1: Double click on the Outlook icon:

Southamp... S Outlook
H spital P...

J&@F

Spok Paging  UptoDate

Step 2: Enter your password for your Stony Brook Medicine email and complete the multi factor authentication.

'\\\\ Stony Brook Medicine
kiefer.kleister@stonybrookmedicine.edu

Enter password

'5;-.;.; word

Forgot my password

If you receive a message that the folders could not be opened, close the window and double click the Outlook
icon again.



Step 3: Click ok to choose a theme and then the email will load:

B® Microsoft
Choose a theme for your Microsoft 365 apps

Your apps have a new look. Choose your favorite theme below.

sstemn setting [~
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Tip 5: When closing the virtual desktop, it is best practice to sign out.

Step 1: Click the Start icon:
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Step 2: Hover over the person icon and choose Sign out:
B Anesthesia P159

Change account settings

Lock

[ Sign out

B cCitix

) 9 4 Citrix Director
Citrix Director Stony Brook
Citrix Workspace
Clairvia Prod

ComPAS2




